
Petco Animal Supplies Stores, Inc.  
California Consumer Privacy Act/California Privacy Rights Act (“CCPA/CPRA”)  

Reporting Metrics 
 

Between January 1, 2025 and December 31, 2025, Petco received 77,575 requests under the 
CCPA/CPRA from both California and non-California residents.  The below metrics include 
data for all data subject requests during this period, regardless of the individual’s state of 
residence or relationship to Petco. 

Type of Request Number of 
Requests 
Received 

Number of 
Requests 

Complied with 
in Full or in Part 

Number of 
Requests 
Denied* 

Average 
Number of Days 
to Substantively 

Respond 
 Know/Access 208 4 204 15 
 Delete 5,140 4,025 1,115 31 
 Opt-Out of 
Sale/Sharing 

71,696 71,696 0 <1 

 Correct 68 40 28 25 
 Limit Sensitive PI 274 183 91 8 
Opt-Out of 
Automated 
Profiling 

173 116 57 20 

Appeal 16 2 14 9 
Total 77,575 76,066 1509 N/A 

 

*Includes requests that were denied due to the data subject not verifying their identity (where 
verification is permissible or required); duplicate requests; and similar issues. 
 


